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Our Departmental Values

Pukengatanga (expertise)
We continually, actively work to increase our knowledge and skills
relating to the care we provide and the community we care for.

Emergency Department
Values

Manaakitanga (care and respect)

V
We demonstrate compassion, friendliness, helpfulness, whanau-
centredness and advocacy.
Kaitiakitanga (stewardship / guardianship)
We provide a safe environment for those seeking care here, their

Jur Departmental Values

Plkengatanga (expertise)
We continual V. OCtively work 10 ncreas

whanau, and those who work here. We care for our environment
through sustainable practices.

Mahaki (supportive practice)
We lead with humility and we support one another to learn and grow.

ream

(O seputscom
— Whanaungatanga (relationships)
Relationships are central to who we are and we work as a team to
build and support relationships through clear, timely and effective
communication.

Capital & Coast
District Health Board

;\. JPOKO K| TE URU HAUORA

%

\
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The method

% Project plan & roles

¢ Partnership with ED Maori Advisory Group

¢ Consultation with CCDHB Maori Health Development Group
¢ Facilities management

+* Quote from signage company

¢ Business case approval

% Translation List
* Decision making by Maori
*Expert translator
* Consultation & collaboration



Te reo Maori text

Updated English text

Tangi Te Keo

Seminar Room 1

Pukeahu

Seminar Room 2

Tari Tapuhi Matamua

Senior Nurses Office

Kaiwhakahaere Ropa Mahi

Team Administrator

Ruma Kaimahi

Staff room

W3ahi Paru

Dirty Utility

W3ahi Whakahaere

Administration Area

Whakapai Whare

Cleaning Supplies Room

Tari Takuta Kaitohutohu

Consultants Office

Tari Kaiwhakahaere Tapuhi

Nurse Manager Office

Pou Haumanu

Clinical Leader Office

W3ahi Whakaata o Te Pae Tiaki

Emergency Department Radiology

Te Pae Whakaata roto

Radiology Reception

W3hi Tamariki Paediatric Zone (new)
Rohe Kikorangi Blue Zone
Rohe Kdura Gold Zone
W3hi Tamariki Paediatric Zone (new)

Kaiwhakarite Rerenga Taroro

Patient Flow Coordinator

Wahi Matakitaki

ED Observation Unit

Te rama uiui 1

Interview room 1

Te rima uiui 2

Interview room 2

W3ahi Whakaata roto X-ray
Wharepaku Toilet & Shower
Wahi Rongoa Clean Utility
W3ahi Paru Dirty utility

Ara ki Waho Way Out

Kia thpato toia

Beware These door open towards you

Tamariki me te Whanau

Children & Family Room

W3ahi Tamariki

Paediatric Zone

Rokiroki Ahuatanga Ohorere

Major Incident Storage

Te RGma Whanau

Family Room

Tapuhi Aromatawai

Triage Nurse

Te Pae Whakatau

ED Reception

Rima Matua

Parent Room

The method

Translation

decisions




Best practice
guidelines

The method

Te Tohu Reorua i

te Reo Maori me te Reo Pakeha
He kupu arahl e kairangi al nga tikanga

Maori-English
Bilingual Signage

A guide for best practice




Me toro atu nga
tangata katoa ki te Tari

All visitors must ’I\ Ararewa - Evavarer,
report to the office Kawhe ~ Catg

Wharenpaky - Tollers

Pltahi Ratenga - Service Cantre

Papa Kupu
Dictionaries

The method
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Artwork Specifications Artwork Specifications

Side A

é Wahi Tamariki | Paediatric Zone

¥ ciceB

Wahi Tamariki | Paediatric Zone %

large overnesad sign outside B3 A4 § R ; tice

92) 35mm cap height, x 1 (double eided)

Black cut viryd
T SR (— Wahi Tamarik
Ara ki Waho | Way Out /I\
—— §3) 35mm cap hedght. x 1

Existing Black cut vinyl

m1) 3Smm cap height, x 1 r
*Awmlable max space 800 x 145mm

Black cut vyl £

EDObservationUnit Wahi Matakitaki =
_ : ED Observation | | Tamariki me te Whanau
T ar——— Children & Family Room
arpemenﬁ"?m-m'mmm- - m —
: : - : . = Tamariki me te Whanau
Kaiwhakarite Rerenga Turoro | Patient Flow Coordinator & Children & Family Room

Digital print overlay

The method




Tangi Keo - Seminar 1 - i coicved g te ke, (vt victoria) was

named after the soul of Whataital, which, after leaving the taniwha's body, flew up to the top of this hill in the
shape of a bird and proceeded to tangi (weep and mourn)

-
P “keah“ - semlnal' 2 "= This area Is known as Pukeahu — meaning a sacred

hill. An ahu is a sacred mound used for ceremonies. It was used as a pa (fortified village) by Te Ati Awa - the
tribe from Taranakl who settled in Te Whanganui a Tara
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Te Kakahu - Te Iti Kahurangi - courtesy of Te Whare Wanaga o Otago POneke - Otago University ngtol

Results & Reflection
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Tamariki me te Whanau
Children & Family Room




Tapuhi Aromatawai
Triage Nurse >\ £
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Suggestions




& Wahi Whakaata o Te Pae Tiaki

Emergency Department
- Radiology
\\. ‘;mj =7 A —
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